Ridership rd Qtr-2005 
Weekday (Total Ridership Each Weekday) 967,687 935,935 F i i 625,003 658,524 
647,292 623,685 H 379,016 404,624 
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Security Complaints 
NTD Security-Related Incident Per 1 Million Miles 
Accidents Per 100,000 Miles 

NTD Safety-Related Incident Per 1 Million Miles-Non-Major 
NTD Safety-Related Incident Per 1 Million Miles-Major 
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Behavioral Complaints Behavioral Complaints 
Commendations Commendations 

Lift Usage 106,824 81,784 ’ Escalator Time In Service 
Miles Between Lift Failures Scigeoaid 199 sha 5112 a 0% {Elevator Time In Service 
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